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Blocking



e Covered Chapter - 1.4 SIP Trunks
e Outbound Rules Knowledge



starts with
originating

dialed



Apply this rule to these calls

Calls to numbers starting with prefix
00+
Calls from extension(s)

102,105-117,302

Calls to Numbers with a length of

11-14

Calls from extension group(s)

 Delete

Management

Sales

not

top to bottom

not

All Calls



and

&&

or

and

&&



dialed

Strip beginning
Prepend beginning

Block Calls

Make outbound calls on

Configure up to 5 routes for calls. The fourth and fifth route will be used as backup. For each route, digits ¢

added.

Route 1 VolP Provider E|
Route 2 PSTN Gateway
Route 3 BLOCK CALLS
Route 4 BLOCK CALLS B
Route e BLOCK CALLS



disallow

Block Calls

not

Outbound Rule Name Call from extension(s) Prefix Length Extension Group Routel Route2 Route3 Routed Route5

Calls to Remote Office 6 4 Bridge to Re...  BLOCK BLOCK BLOCK BLOCK x

Block All Calls for Certain Extensions Sales,Support

Allow All Calls 1-9 VolP Provider BLOCK BLOCK BLOCK BLOCK ®



Voice Malil

Conference Server

Forwarding to Outside Number
— Extension Profiles / Exceptions
— Queues

— Ring Groups

External Call Redirection

Queue Callback



not
From Extension
From Extension Group
extension rules

Block Outbound Rule
without



Outbound Rule Name Call from extension(s)

International Calls - Management

Block International Calls - Sales,Support

Mational Calls

Local Calls

System Extension - International

System Extension - Local and Mational

Prefix

oo

0o

19

Length

1,2,3,4,5,6,7

Extension Group

Management

Sales,Support

Management,Sales

Management,Sales,Support

Management,Sales,Support

Routel

VolP Provider

BLOCK

PSTHN Gateway

PSTN Gateway

VolP Provider

PSTN Gateway

Route2

BLOCK

BLOCK

WolP Provider

BLOCK

Route3

BLOCK

BLOCK

BLOCK

BLOCK

Routed

BLOCK

BLOCK

BLOCK

BLOCK

Route5

ELOCK

BLOCK

BLOCK

BLOCK



Route Outbound Calls so as to minimize call cost
Configure 3CX to identify calls by using the Outbound Rule
criteria

Configure Outbound Rules to select correct lines

Rule Order



PSTN Gateway — Local Landline Calls

GSM Gateway — Local Mobile Calls

VolP Provider — Long Distance and International Calls
Bridge

— Bridged Extension Calls

— Calls over Bridge-Connected Lines/Gateways



Local (London to London) — Prefix 1-9

Long Distance (London to Oxford) — Prefix O

International Dialing Format (London to Madrid, Spain) — Prefix 00
Bridge Calls — Prefix 6 + Extension Number (E.g. 153)



@ Help

Add Outbound Rule -

General

Rule Name

Local Calls

Apply this rule to these calls

Calls from extension(s)

Calls from extension(s)

Calls to Numbers with a length of

Calls to Numbers with a length of

Calls from extension group(s)

- X peletz

Make outbound calls on

Configure up to 5 routes for calls. The fourth and fifth route will be used as backup.
For each route, digits can be stripped or added.

Strip  Prepend

Digits

PSTN Gateway E|

Rates 2 BLOCK CALLS



Add Outbound Rule “

General

Rule Name

Local Calls (Long Distance format)

Apply this rule to these calls Make outbound calls on

Calls to numbers star‘tig with prefix

Configure up to 5 routes for calls. The fourth and fifth route will be used as backup. For each route, digits can be stripped or added.
020 Strip Prepend
Di

its

calls from extension(s)
PSTN Gateway
Calls from extension(s)

Route 2
Calls to Mumbers with a length of BLOCK CALLS v 0 v

Calls to Numbers with a length of

Calls from extension group(s)

X Delete



Add OQutbound Rule oK Cancel

General

Rule Name

Local Calls (International Format)

ly this rule to these calls
— Make outbound calls on

Calls to numbers starting with prefix
Configure up to 5 routes for calls. The fourth and fifth route will be used as backup. For each route, digits can be stripped or added.

004420

strip Prepend
Digits

Calls from extension(s)

" i PSTN Gateway
Calls from extension(s)

Calls to Numbers with a length of Renfis 2 BLOCK CALLS v oo

Calls to Numbers with a length of

Calls from extension group(s)

X Delete



Add Outbound Rule “m

General

Rule Name

Mabile Numbers

Make outbound calls on
Apply this rule to these calls

Configure up to 5 routes for calls. The fourth and fifth route will be used as backup. For each route, digits can be stripped or added.
Strip Prepend
Digits

Calls to numbers starting with prefix

a7

Calls from extension(s) G5M Gateway

Calls from extension(s)

PSTN Gateway

Calls to Numbers with a length of

Calls to Numbers with a length of

Calls from extension group(s)

X Delere



Add Outbound Rule

General

Rule Name

National Calls

Make outbound calls on

Apply this rule to these calls
Configure up to 5 routes for calls. The fourth and fifth route will be used as backup. For each route, digits can be stripped or added.

Calls to numbers starting with prefix Strip Prepend
Digits

0

PSTM Gateway
Calls from extension(s)

Calls from extension(s) VolIP Provider
Calls to Numbers with a length of

Calls to Numbers with a length of

Calls from extension group(s)

X Delete



Add Outbound Rule “m

General

Rule Name

International Calls

Apply this rule to these calls Make outbound calls on

| Calls to numbers starting with prefix

Configure up to 5 routes for calls. The fourth and fifth route will be used as backup. For each route, digits can be stripped or added.
00 Strip Prepend

Digits

Calls from extension(s)
VolP Provider

Calls from extension(s)

Route 2

Calls to Numbers with a length of BLOCK CALLS v I

Calls to Numbers with a length of

Calls from extension group(s)

X Delete



FIRST

Outbound Rule Name Call from extension(s)

Local Calls
Local Calls (Long Distance format)
Local Calls {International Format}

Mabile Numbers

National Calls

Prefix Length

19

020

004420

o7

Extension Group

Routel

PSTN Gateway

PSTN Gateway

PSTN Gateway

GSM Gateway

Route2

BLOCK

BLOCK

BLOCK

PSTN Gateway

VolP Provider

Route3

BLOCK

BLOCK

BLOCK

BLOCK

International Calls

0o

VolP Provider

BLOCK

BLOCK



International Calls

Outbound Rules
+add P X Delete 1 Move Down
Search ...
Outbound Rule Name Call from extension(s)
Local Calls

Local Calls (Long Distance format)

Local Calls (International Format)

Maobile Numbers

National Calls

International Calls

Prefix Length

1-9

020

004420

07

Extension Group

Routel

PSTN Gateway

PSTN Gateway

PSTN Gateway

GSM Gateway

PSTN Gateway

VolP Provider

Route2

BLOCK

BLOCK

BLOCK

PSTN Gateway

VolP Provider

BLOCK

Route3

BLOCK

BLOCK

BLOCK

BLOCK

BLOCK

BLOCK



Add Outbound Rule “

General

Rule Name

Calls to German Office

Apply this rule to these calls

Calls to numbers starting with prefix

6

Calls from extension(s)

Calls from extension(s)

Calls to Numbers with a length of

4

Make outbound calls on Calls from extension group(s)

X Delete

Configure up to 5 routes for calls. The fourth and fifth route will be used as backup. For each route, digits can be stripped or added.
Prepend

Bridge to DE Office

Rouite 2 BLOCK CALLS v o v



Add Outbound Rule “

General

Rule Mame

Calls to German Numbers

Make outbound calls on

Apply this rule to these calls Configure up to 5 routes for calls. The fourth and fifth route will be used as backup. For each route, digits can be stripped or added.
Strip Prepend
Digits

alls to numbers starting with prefix

0049
Bridge to DE Office 0

Calls from extension(s)

Calls from extension(s) VolP Provider

Calls to Numbers with a length of

Calls to Numbers with a length of

Calls from extension group(s)



e Identify all Emergency Numbers
e Make sure that you do not have Extensions with those numbers
— If you use 3-digit extensions
— Do not create Extensions 112, 911, 999, etc
e Create Outbound Rules for all Emergency Numbers
— Prefix = Emergency Number
— Digit Length = Emergency Number Length
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More Training Material at:
www.3CX.com/3CXAcademy




