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Polling Strategy

Prioritized Hunt

L)
Ring All
Hunt Random Start

Longest waiting

Least Talk Time

Fewest Answered

Hunt by Threes Random
Hunt by Threes Prioritized
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General

General Agents Advanced (PRO} Notifications

General

Name

Support Queue|

Extension

a04

Polling Strategy

Prioritized Hunt

Ring Time (Seconds)

30






Agents
Add

General Agents Advanced (PRO) Notifications

Call Queue Agents

Select which extensions will be agents for this Call Queue. User must
also login to the Call Queue to start taking calls.
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No Agents
presses *

Destination if no answer

Maximum Queue Wait Time (seconds)

600

Connect to Digital Receptionist

IVR 804 Main Digital Receptionist
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http://www.3cx.com/blog/docs/managing-queue-status/




Global

General Voicemail Forwarding Rules Phone Provisioning

Statuses

If in this status, forward calls as follows

Do Not Disturb (DND)
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Options

n Log out from queues

Accept calls from Ring Groups




Globally In
Explicitly Out
Globally Out
Globally In
Explicitly

Explicitly In
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Remote Control
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More Training Material at:
www.3CX.com/3CXAcademy




