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Remote IP Phone Extensions (STUN)






Covered Module 1.3 Configure the Firewall (Server Side)

A Supported IP Phone — |IP Phone Running Minimum Firmware
Version

Functioning Mail Server (SMTP) — End User Needs to have
Welcome Email

Access to Remote Firewall/Gateway




Internet







IP Phone

Provisioning Method

Direct SIP (STUN - remote)

Provisioning Link: hitps://company.3cx.eufprovisioning/pc56bscs195k/cfg{mac}

Mac Address

000413704084

Select Interface

company.3cx.eu






123 redirection Provisioning in progress




1. Reg. MAC

2. GET URL

3CX

3. Reguest Provisionen I

IP Phone




If STUN Extension shows the following symptoms:
No connection to server
Audio issues
Cannot Transfer or Hold or Resume Calls
Check Remote Firewall for
o SIP ALG — Disable it - Always
o Check that NAT is Implemented
More than One Stun Phone behind one router?
— PBX Delivers Audio
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More Training Material at:
http://www.3CX.com/3CXAcademy/




