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E Can see group members
li‘ Can see group calls
|i| Show presence to group members
li‘ Show calls to group members
li‘ Perform operations on active calls to group members (divert, transfer, pickup)
li‘ Can Barge in, listen or whisper (requires 3CX PRO Edition)
li‘ Can intercom
|i| Can park calls
li‘ Can control IVR

Can manage the company phonebook




e Management Rights
o Manage Phonebook (Company PhoneBook)
o |VR Control
e Presence Rights
o Extension Visibility
o Extension Calls
e Action Rights (req. Visibility of User and Calls)
o Parking
o |Intercom
o Call Manipulation - Divert, Transfer, Take calls
o Barge In, Listen, Whisper (PRO)




Rights

Group Membership

DEFAULT

Role

Manager
lE‘ Can see group members
Can see group calls
Show presence to group members
Show calls to group members
Perform operations on active calls to group members (divert, transfer, pickup)
Can Barge in, listen or whisper (requires 3CX PRO Edition)
Can intercom
Can park calls
Can control IVR

li‘ Can manage the company phonebook




General Group Rights

Global Rights

Publish group information to all members












Group A
o UserA

m Show Presence ON

m Can See Members OFF
o UserB

m Show Presence ON

m Can See Members OFF
Group B
o UserA

m Show Presence ON

m Can See Members ON
o UserB
m Show Presence ON
s Can See Members ON

Result: Group A is not shown to A & B as it is “empty”
but A & B can see each other in Group B
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Barge In
Listen
Whisper to
Transfer
Conference
Park

Drop

Record

Duration

00:00:29

Details




Extensions Management

@ Own extension
Group extensions

All extensions

System Management
| Administer SIP Trunks
| General System Administration
Generate call reports

Allow downloads of call recordings
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More Training Material at:
www.3CX.com/3CXAcademy




