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Extension Settings







Direct Inbound Dialing (D)

Optionally aszign a DID to receive calls directly to this extenzion

Padd & DIDYDO1 X Delets

+4921 1604020000 (000,000)

+41432198750 (000,000









General  Voicemail  ForwardingRules  PhoneProvisioning  BLF  Options  Rights

[m] Enable voice mail

Voice mail Language

UK English Prompts Set

PIN Number

2115

Read date/time

Do not read

Email Options

No email notification
Disable Voicemail PIN Authentication

Play caller ID

Manage Voicemail Greetings

Dielp

Integration

Choose default voicemail greeting message (for all statuses). To configure specific prompts per status, go to forwarding rules




Manage Voicemail Greetings

m (] rRecord from phone = Manage

Choose default voicemail greeting message (for all statuses). To configure specific prompts per status, go to forwarding rules

savevmgreeting.wav






direct

Options

: Ring my mobile simultanegusly

|E| Accept multiple calls

Log out from queues

Accept calls from Ring Groups















BLF (Busy Lamp Fields)

Assign BLF buttons to presence of other extensions, speed dials, shared parking or other functions, These settings are applied for both the IP phone &the 3CX client.

BLF

Shared Parking

Shared Parking

Agent Login/Logout

Agent Login/Logout

Change Status

Change Status

Custom Speed Dial

Blank

Blank

001 Charles Ele

Shared park extension 1

Shared park extension 2

IN

Available

Do Not Disturb (DND)

16318321217

First Name

Charles vi4

Last Name

Add more BLF's



cx BLF Settings
John Collins Type
Available g ; BLF
On Hook
Configure 103 John Collins
103 John Collins

104 Sir Eiton John

106 Alice McAlister

107 Andy Tall

103 John Collins
109 Thomas Delgada




e Define extension functionality and security:
— Disable Extension
— Disable External Calls
— Pin Protect
— Disallow use of extension outside of LAN *
— Block Remote Tunnel Connections
— Block outbound calls outside office hours

* Does not block remote Tunneled devices:
— 3CX Clients
— SBC




Options
Record all calls
Screen Calls by requesting caller name using an IVR
Send email notification on missed call
Do not show extension in 3CX company phonebook

E‘ Allow user to organize 3CX Webmeeting Video Conferences

SIPID

op
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More Training Material at:
www.3CX.com/3CXAcademy




