GearupyourPBX _ .~ _ %"
Cut Costs Boost Profits — -

e gl s i o -

Version 20160226

Upgrading / Reinstalling <




e Correct Housekeeping of a 3CX install
O









Select what you want to include in your backup

Full System Configuration

B Include License Key Information & FQDN

B Call logs, Chats and Conference data

System Voice Prompts and Audio Files for music onhold

Custom templates and IP Phone Firmwares

Voicemails

Recordings (Backup and Restore will take longer)



Default ERASED

Backup Location

Cenfigure a location where backups will be stored
Location Type

Local Disk r

C:/ProgramData/3CK Instancel/Data/Backups



Backup and Restore

Backup Schedule

B | Enable Schedule Backup

Backup Scheduling
Select what you want to include in your backup. Backup will be named 3CXScheduledBackup.zip

Full System Configuration
B | Include License Key Information & FQDN
M Call logs, Chats and Conference data
System Voice Prompts and Audio Files for music onhold
Custom templates and IP Phone Firmwares
Woicemails

Recordings (Backup and Restore will take longer)

Schedule

Configure Backup Schedule

~ ~
Daily at |E| 23 @ 45
hd v

Configure backup rotation

4



(not restored)

(restored)



Backup

restore



12.5 SP2 (separate Call History Converter)
14.0 SP3 Stand Alone
14.0 SP3 Cloud Server Instance
e Older Versions
o See Admin Guide for more Information



Service Pack
stopped

started



compatibility

Updates

3cK clients (1)
Phone Firmware (51)
Promptsets (15}
Integration (8)

Other (1)
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More Training Material at:
www.3CX.com/3CXAcademy




